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Statement from Rinda Food Industries Sdn Bhd

Rinda Food Industries Sdn Bhd remains committed to the highest standards of product safety
and quality.

On 15th August 2024, the Malaysian Ministry of Health (KIKKXM) conducted an inspection at
our factory as part of their ongoing efforts to ensure public safety. During this inspection,
KKM collected samples of our products for laboratory testing.

In addition to cooperating fully with the authorities, we lodged a police report on the same
day to formally document our concerns and assist in the investigation. The New Zealand
Police Department also approached us via email, and we have provided them with all the
necessary information to support their ongoing investigation.

We would like to clarify that Rinda Food Industries does not directly export goods into New
Zealand.

Furthermore, we have contacted the Ministry of International Trade and Industry (MITI) for
advice and guidance on how to handle this incident appropriately.

We want to reassure our customers and partners that we are taking all necessary steps to
address this situation. We will continue to work closely with the relevant authorities to ensure

a thorough investigation and maintain the trust that you have placed in our products.

Thank you for your continued support of Rinda Food Industries Sdn Bhd.

Steven Teh
General Manager

Rinda Food Industries Sdn. Bhd.




